
Profile Exchange™
The Profile Exchange™ is a proprietary services platform for integrating with third-party 
systems. This service pulls or pushes traveler profile data with third-party systems while 

converting the data elements back and forth between a standardize SureWare profile format.

Retrieve Profile Service 

Service to request to retrieve traveler 
profile 

Delivers standard SureWare profile 
with XML and JSON options

Supports on-demand retrieval and 
consumption of profile data 

Ideal for mobile apps, service and 
point-of-sale integrations

Update Profile Service 

Service to request to update traveler 
profile

Update using SureWare profile standards 
with XML or JSON options

Supports third-party updates of profile 
data

Useful service for aggregating profile 
data housed in other systems

Send Profile Service

Service to push profile data to third-
party systems 

Delivers entire contents of the 
SureWare profile

Option to convert and deliver in the 
custom format of third-party system 

Streamlines integration process with 
third-party systems
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Payment Exchange™
The Payment Exchange™ is a proprietary services platform to support the integration and 

creation of virtual card payments into point-of-sale and point-of-service applications

Card Create Service

Service to request the create and 
delivery of virtual card to point-of-sale

Creates and delivers a virtual card with 
XML and JSON options

Supports on-demand creation and 
integration with point-of-sale systems

Ideal for agent reservation systems, 
websites and online bookings

Import PNR Service

Service to import PNR to document the 
actual usage of a virtual card 

Import PNR using SureWare data 
standards with XML or JSON options

Auto updates the virtual card record for 
actual terms of use of the booking

Various options for direct communication 
to end supplier accepting the virtual card

Financial Services

Service for card create and card 
updates normalized across all issuers

Supports Mastercard, Visa and 
American Express issued cards

Augment issuer data with up to 99 
custom reporting fields 

Service to download booking data for 
reconciliation to actual charges

At the Front Edge of Travel Purchasing


